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INTRODUCTION 

 

This project came about following a meeting that Nick and Tony had with Luke that 

has been published previously in the client newsletter. It was interesting to understand 

Luke’s injury, how Headway has helped and what his goals are for the future. We 

therefore decided to ask all the Headway Cambridge Hub users these questions. This 

was to see if we could see any patterns to help us understand the general issues 

affecting people who attend the Headway hub.  
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PROCEDURE 

 

We prepared a questionnaire a copy of which is included in Appendix 1 that we asked 

everyone who attends the Headway hub in Cambridge to complete. The three 

questions asked were: 

 

1. What have you struggled with most following your brain injury? 

2. How has Headway helped you deal with difficulties following your brain injury? 

3. What are your hopes, plans, goals for the future? 

 

We then gathered together all the questionnaires and prepared a spreadsheet to 

tabulate the information we had obtained. A copy of the spreadsheet is included in 

Appendix 2. 
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RESULTS  

1. What have you struggled with most following your brain injury? 

 

From the spreadsheet of results we analysed people’s responses and prepared a graph. 

As you can see, the majority of people struggled most with their memory: 22 people 

of the 34 responders reported this as a particular problem. The next most significant 

issue is mobility: 12 of the 34 responders reported this as a particular problem. 

Concentration, communication and fatigue were also highlighted as problems suffered 

by some. (N.B. Some clients had more than one reply for each of the three questions) 

Full details are included on the spread sheet attached (appendix 2) and a graph 

summarising results is shown below. 
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2. How has Headway helped you deal with difficulties following your brain 

injury? 

 

From the responses it is clear that Headway helps in a significant number of areas. 

The largest number (18 out of 34) reported that Headway helps with their social 

activities/interactions. Some examples of people’s responses are set out below    

 

• “confidence making friends and meeting people” 

• “yes it helps its really fun, meeting others with similar difficulties, makes me 

feel less isolated” 

• “meeting other people with similar problems/ knowing I am not only one” 

 

The next most significant help Headway provided to those that responded is reported 

to be cognitive and fitness. 9 people each reported these as areas where help has been 

provided by Headway. Some examples of people’s responses are set out below    

 

 

• “it has helped a great deal I have learned a lot of new skills like using 

computer” 

• “it has helped my mobility issues so much and gave me back my confidence 

and self esteem.” 

 

Creative skills were also highlighted as an area where Headway helps. Some 

examples of people’s responses are set out below    

 

• “has provided me with a place to do some art” 

• “Drama + Socialising” 

 

 

Full details are included on the spreadsheet attached and a graph summarising results 

is shown below. 
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3. What are your hopes/plans/goals for the future? 

 

It is clear from the responses that the majority of people who attend Headway are 

planning to improve their quality of life by gaining independence and getting back 

some of the skills they have lost following their injury. Things like returning to work 

or university and improving hobby skills were highlighted as areas that people were 

keen to make progress in. The types of goals people provided were very broad so all 

responses are set out below: 

 

• I hope to be a famous artist and sell all my work 

• be able to think through ideas and be able to still have concentration in a 

crowded room 

• college exams 

• I would like to start working voluntarily if possible in charity shop or other. to 

get better 

• to be able to walk and be self-sufficient and independent. To regain 

independence 

• to use left arm 

• I would like to get use of left arm back, improve walking, improve use of left 

side. Improve awareness and become a better person over all. 

• be a zookeeper and keep seeing friends at Headway 

 

• to go back to university, continue with my art  and to finish my book 

• Do  More Drama 

• plan to walk on my own 

• Be able to communicate better with people. 

• keep improving and get back to work 

• to be more involved in community/ supporters club and green party. 

• stand on my own 

• to keep on trying  

• spend more time in the gym and improve altogether 

• full time work and more independence 

• Improve memory and have more confidence. To overcome anxiety to be able 

to get the bus. 

• be more independent and interesting to others 

• that my memory will improve 

• increase mobility 

• to improve my social life 

• improve walking and get driving again. to be better with people try to grow 

old gracefully 

• I don’t have any 

• Have few wishes for the future. 

• Headway - sing in concert. 

• Like to remember people's names. 

• improve memory, no deterioration in health problems 

• stamina plan to last longer without exhaustion 
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Full details are also included on the spreadsheet attached and a graph summarising 

results is shown below. 
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SUMMARY 

In summary we asked everyone these 3 questions: 

 

1. What have you struggled with most following your brain injury? 

2. How has Headway helped you deal with difficulties following your brain injury? 

3. What are your hopes/plans/goals for the future? 

 

We had 34 respondents and for question 1, the majority of people reported that their 

memory was most significantly affected. Other issues reported were mobility, 

concentration, communication and fatigue. 

 

For question 2, the majority of people reported that Headway helped with their social 

interactions and this seems to be an important factor for people who are trying to 

recover from brain injury. Other areas where Headway is providing valuable 

assistance to the service users is improving their fitness and cognitive ability. 

 

For question 3, it is clear from the responses that the majority of people who attend 

Headway are planning to improve their quality of life by gaining independence and 

getting back some of the skills they have lost following their injury. Things like 

returning to work or university and improving hobby skills were highlighted as areas 

that people were keen to make progress in. 

 

It is clear to us that the people who attend the Headway Hub in Cambridge are in need 

of support and have a variety issues that they need assistance with. Headway provides 

that valuable assistance in helping people in varied ways, from providing social 

interaction to enabling them to improve their cognitive and creative skills. It is also 

clear that the service users are focused on improving their quality of life through 

working towards a diverse range of goals. 

 



Headway Cambridgeshire Users Research Project June 2014  8 

Appendix 1 questionnaire 
 

HEADWAY USER QUESTIONNAIRE 
 

We are members of the Monday media group at Headway. 

Our latest project is to gather together information from service users to help 

understand more about the people who attend Headway, their difficulties and goals. 

We hope that you will take a few moments to complete this questionnaire for these 

purposes.  

You don’t need to put your name on, and your answers will be kept anonymous. 

 

AGE  

please circle 

 

18-25 26-35 36-45 46-60 60+ 

GENDER 

please circle 

       M           F    

 

 

1) What have you struggled with most following your brain injury? 
 

 

 

 

 

 

 

 

2) How has Headway helped you deal with difficulties following your brain 
injury? 

 

 

 

 

 

 

 

 

3) What are your hopes/plans/goals for the future? 
 

 

 

 

 

 

 

Please continue on the back or another page if you need more space. 

Thank you for participating. 
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Appendix 2 spreadsheet 

 


