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Sheila in the Peterborough hub garden at Thorpe Hall where she and the other 
clients have worked to make a beautiful space for everyone to share.



Welcome from our CEO 

It was wonderful to see so many of you at our summer event in 
July. Of course the weather was hot, but just as warm were the 
supporters and clients and families who took the time to stop by 
for a slice of cake, or to bid for a plant in our auction, or to take part 
in our art workshop, or simply for a chat. The staff team here was 
delighted by the response from new and old friends.

We are so pleased by the community links and relationships we 
have forged during our time on the Ida Darwin site which is part of 
the reason we are sad to be moving on to a new home at the end of 
this month, although I hope and trust you will come along with us 
on the next stage of our development.

It is my determination that despite the change of location, our 
much needed services for brain injured people will continue 
seamlessly. We will be running our hub rehabilitation programme 
at Chesterton Methodist Church on Thursdays and Fridays. We 
hope to be in our new headquarters in a few months, but in the 
interim and as a short-term measure, we will also be running our 
hub rehabilitation programme on Tuesdays and Wednesdays at 
the Clay Farm Centre in Trumpington. Our hub in Peterborough will 
remain unchanged. Our administrative offices will be in Harston so 
you will be able to contact us exactly as before.

In a few months we hope to be moving to new headquarters in 
South Cambridgeshire. When this happens, the sessions at the 
temporary hub at Clay Farm and the administrative office will 
transfer to there. The services in Chesterton Church will continue as 
before. If you have any questions or concerns, please get in touch 
with us.

Thank you to everyone who replied to our recent survey about 
the services they would like to see in the future from Headway 
Cambridgeshire. We will use the results to inform our development 
going forward. When the dust has settled, I fully expect that we 
will be able to offer brain injured people and their families an even 
better and more comprehensive service.

I hope you enjoy this account of what we have been doing over the 
last few months. I would like to thank you all for your interest in 
and support of Headway Cambridgeshire.

Kathy Bullock, Chief Executive

CONTACT US
If you’re affected by brain 
injury, or you know someone 
who is, we’re here to support 
you whenever you need it. 

Just visit our website 
headway-cambs.org.uk 
or call us on 01223 576550 
Monday to Friday, 9am-5pm
Or email us at
info@headway-cambs.org.uk



Over a hundred people came on a sweltering 

July day to help us celebrate our time at 

our Fulbourn home. The garden, which has 

been created over a period of six years by our 

clients and staff, was in full bloom despite the 

scorched grass and crispy hedges. Visitors took 

the opportunity to bid for shrubs and trees and 

we were reassured that at least some part of 

the garden will live on, albeit in new locations.

Bushcraft, Burgers and Banter

The mono print workshop had many eager 

participants who made a beautiful array of leaf 

and flower prints in sunny summer colours. 

The tombola (back by popular request) was 

sold out (even the slightly dubious soft toy) 

and almost all the cakes and buns were 

consumed along with no less than 120 burgers. 

Special mention must go to John Peck who 

stood fast with his tongs despite the heat.

Guests were treated to a display of the 

Headway hub through the ages and a leafy 

tree covered in messages from clients about 

their favourite memories of their time here. 

Ben, who runs our singing sessions, brought 

his band Jackson Creek to entertain the guests 

and David from the Bushcraft Group gave 

demonstrations of knot tying and fire lighting.

All in all it was an excellent send off and we are 

grateful to everyone who came along to share 

the day with us. It was our last party at Ida 

Darwin, but you can be sure there will be many 

more to come in our new home.



Family Matters

My father Peter had a serious stroke in May 2015. He was 
in hospital for four months and then in a rehabilitation 

centre for a whole year. The loss of his wife, my mother, in 
2012 and other family issues may have contributed to him having the 
stroke. He was 74 at the time and the effects of his brain injury were 
devastating - he couldn’t walk and couldn’t speak.

He was still very poorly when he came out of the rehabilitation centre in September 2016 and we had 
a live-in carer for 8 months, but that didn’t work out long-term and so eventually my Dad went into a 
care home in April 2017. I was doing contract work at the time of my Father’s stroke and had also set up 
a wood turning business. I had to give the business up so that I could spend more time with him. I now 
work three days a week so that I can be with him on the other days including weekends. I also go to see 
him daily after work and we do exercises to help build him back up.

We have always been close because when I was younger my mother was in a car accident and my 
Dad and I worked together to help her recover, but when she died we became even closer. My dad’s 
attitude to life is to never give up and to help others as much as possible. Before he had his stroke we 
went on holidays together and had meals out. The fact that I am his son and know him so well helps us 
communicate with each other now.

When dad left the rehab centre the prognosis wasn’t very positive. They said he wouldn’t ever walk again 
and that spurred me on even more. I knew that I could help my dad further and rehabilitation isn’t just 
for a few days a week, it is hard work 7 days a week. This is what has made the difference to my dad’s 
exceptional progress. Now Dad can walk semi-independently. He has made significant improvements 
both physically and cognitively. The way he fights and never gives up fighting is what motivates me. I 
don’t want my dad to feel isolated. It’s easy to put someone in a care home and forget about them.

It has been three years since his stroke and there is still so much work to do. However, I am the sort of 
person that once they start something, they have to see it through to the end. The challenge is finding 
the right balance between Dad being able to lead his life with a measure of independence and me being 
able to lead mine too.

It helps both me and Dad to be with other people who have experienced similar things. He enjoys coming 
to Headway Cambridgeshire. He attends the gym and also does singing sessions. Although he cannot 
say much more than ‘yes’ and ‘no,’ the words come when he is singing since that part of his brain is 
unaffected by the stroke. The social aspect of Headway has increased his confidence and understanding. 
He also attends Huntingdon Aphasia Support (formerly Speakability Huntingdon) which helps a great 
deal too. Without organisations like these people would struggle so much more and find getting better so 
much more difficult.

Although he can’t say the words, I know he is very grateful and worries over me. The fact is, I love my dad 
and he has never, ever given up. He is an inspiration to others. The journey maybe long or short but if you 
keep fighting you will get there in the end. We have always stuck together and I will continue to look after 
him and work with him until he is better. He never gives in so I can’t either.

Matt Parsons

 
 

 



Supporter Stories

T

This summer we were fortunate enough to 
receive tremendous support from a number 
of organisations who provided volunteers to 
help us to make two gardens more accessible 
for people with disabilities.

The Green Back Yard, a community space in 
Peterborough which Headway clients have 
been helping with over the last few months, 
suddenly moved forward at great speed, 
thanks to a team made up of staff from 
Perkins Engines, Travis Perkins and Rutland 
Landscapes who built raised beds and 
constructed wheelchair accessible paths.

At the same time, over at Clay Farm in the 
South of Cambridge, a group from Marks 
and Spencer at the Beehive Centre provided 
materials and people power to help to 
develop the garden there.

We would like to thank all the volunteers who 
helped out.

Gardening Greats

I started volunteering for Headway Cambridgeshire because I was in the process of finishing the 
final module of my Psychology with honours degree through The Open University. I’m fascinated 

by Neuropsychology and genuinely want to help people with brain injuries.

My twin brother Tom and I turned 30 in April this year and we decided to mark it by doing something 
really significant and with hindsight, a little crazy. We came up with the plan of walking the whole of 
Hadrian’s Wall in four days. After volunteering for Headway I wanted to raise money for the amazing 
clients I was working with. Our walk raised £655 which was wonderful.

It was so much harder than I ever thought it would be! Firstly, we were not 
realistic about the number of miles we would need to walk each day. We ended 
up having to cover long distances in a short space of time. The weather was 
against us too for much of the way. The hills and sheep fields nearly finished 
me off! However, the experience was extraordinary and made me realise that I 
am very determined and strong and relish a challenge. Spending time with my 
twin brother was truly special. I will always remember our momentous walk.

I think Headway is brilliant. The amazing people who work at the Peterborough hub are really special, as 
well as the clients themselves.  I love my Wednesdays and learn something new every week. 

Steph Atkins, volunteer and fundraiser.



The Cambridge Hub will move on a Thursday and a Friday to Chesterton Methodist Church. We will 
continue to offer sessions which support people to develop their communication, thinking skills and to 
express their creative side. We will also be exploring some new ways of delivering physical activities and 
exercise. 

We are excited to be moving into Chesterton as 
this is a real chance for us to be integrated into 
the community and play a useful part. Once we 
are settled we will be inviting our clients, friends 
and supporters to celebrate our new home with 
a party and we will be organising some drop-in 
sessions too.

Just a reminder that it is the responsibility of 
clients to inform their transport providers and 
make arrangements to change their journeys.

The Chesterton Methodist Church is in Green End 
Rd, Cambridge, CB4 1RW.

Premises Appeal

Moving On

Home is where Headway is
As many of you will know by now, we will be 
leaving our current home at the Ida Darwin site 
in Fulbourn at the end of September. We have 
been required to vacate the site as it has been 
sold for development. With this relocation comes 
additional pressures and costs. We need to make 
sure that this does not affect our clients and the 
people who rely on our services.

We need you

You can help relieve some of this pressure and give 
us flexibility to face the challenges to come in the 
next twelve months by getting directly involved in 
our ‘Home is where Headway is’ appeal. 

We aim to raise £10,000 to help with our 
relocation costs and adaptations required at our 
new premises. This is necessary so that we can 
maintain and improve our high level of services for 
people in the county with a brain injury. 

What we will achieve together
With our move to new premises we hope to be 
able to offer new services, reach more people and 
be even better at supporting those individuals 
and families living with a brain injury across the 
county and its borders. With your help we can 
make this a reality. 

To get involved you can:
1. Make a donation through our 

JustGiving campaign page - 
www.justgiving.com/campaign/
homeiswhereheadwayis 

2. Make a donation by text. Simply text 
HWHI19 and the amount you wish to 
donate, i.e. £10, to 70070

3. Commit to make a monthly donation 
to Headway Cambridgeshire

4. Offer your skills, services or time in 
helping us with our relocation



A day in the Life of our Administrative Co-ordinator Kate Ward

The Morning
Many of Headway Cambridgeshire’s staff are not at the hub every day: some are part time or work 
in different locations. We have staff at Addenbrooke’s Hospital supporting families of brain injured 
patients and other people running our Peterborough hub based at Sue Ryder’s Thorpe Hall. We also 
have Community Brain Injury Co-ordinators, Independence Workers and an Occupational Therapist, 
who are often out supporting brain injured clients and their families across the whole county of 
Cambridgeshire. I like to keep track of where colleagues are so I can pass on messages, catch up on 
work issues and ensure their documents reach them.

I prioritise email actions and replies. I have my own email address, but also some other project-related email accounts to look 
after. Any letters that have been generated by colleagues are franked ready when the postman collects outgoing post and 
delivers the incoming, which has to be opened and distributed.

From 9.30 am the hub clients arrive so I answer the front door frequently and make sure everyone checks in on the signing in 
sheets. This helps us keep track of attendance and is essential for such occasions as our twice yearly fire drills. 

The first client session of the day starts at 10.00 am and there is time to concentrate on tasks such as processing supplier 
invoices and client related admin tasks. In addition to planned work, I need to be flexible enough to handle any incoming 
enquiries, whether by phone, email, or from clients and colleagues in person. These are often time-sensitive. 

Clients have a break at 11.00 am and take refreshments in the dining room before going to their next session at 11.30 am. 
We offer clients a range of sessions as diverse as Art, Gym, Communication, Positive Thinking, Cognitive Skills, Research, 
Life-skills, and Horticulture. Sessions are carefully planned and timetabled to support clients’ rehabilitation goals. We have 
different clients attending on different days to access the sessions they need. It seems to me that each day has a different 
‘flavour’ to it, owing to the mix of staff, clients and sessions. I enjoy making time to talk to the clients for a few minutes during 
one of the break times. My role in providing administrative support to the rehabilitation staff flows a lot better as a result of 
knowing the clients.

Lunchtime
Each day, I change the data back-up drives on our servers. 
These are kept safely to protect our data and systems. I 
sometimes have lunch at my desk, or I might eat it in the 
beautiful garden that the clients in the Horticulture sessions 
have created.

 The Afternoon
During the day there may be supply or maintenance issues that need attending to such as arranging for someone to fix a 
leak or replenishing refreshment, washroom or life skills supplies. I sometimes need to top up the franking machine funds in 
readiness for a mailing about a new course the Community Team will be delivering free to clients and their carers.

It is also part of my role to collate key performance figures that enable us to monitor the quality of services we offer. Some of 
these support performance reports to funders and grant holders.

I may spend time showing a new colleague joining the Independence team, the set-up and organisational guidelines of our 
IT system. New members of this team spend time in the hub, shadowing an experienced worker before going out to support 
clients on a 1 to 1 basis in the community, helping them fulfil their rehabilitation goals.

I carry out DBS checks for new volunteers and organise some refresher training for ‘Emergency First Aid at Work’ for existing 
staff and ‘Introduction to Safeguarding Adults’ for the new volunteers and staff members.

As the afternoon draws to a close, I usually make sure I have a list or some notes on my priorities for the next day before 
locking everything away for the night to ensure all of our data is kept confidential.

As I go home, I think about tomorrow and look forward to working with a different combination of clients, staff and 
volunteers.



News from the Peterborough Hub
Headway Cambridgeshire’s Hub in Peterborough, which is based at 
Thorpe Hall, has now opened its gym to community clients.  

If you would benefit from this service yourself, know someone else 
who would, or are working with someone with a brain injury, please 
get in touch.

We currently offer one hour sessions on 
Mondays and Wednesdays when Nathan 
Oliver, our brain injury gym instructor, 
will be on hand to assess, support and 
encourage so that attendees get the most 
out of the session.

The cost is dependent on the individual client as well as the time 
of day they wish to attend. Before commencing at the gym you will 
need to visit us to discuss what you need from the service. 

If you want any further information please get in touch with  Nicola 
Bonnel on nicolab@headway-cambs.org or 01733 225946

Making a Difference

There are still a couple of 
spaces on our workshop 
course in Peterborough, which 
provides a real-life work 
environment designed to teach 
carpentry skills and furniture 
refurbishment. Workshop 
members also gain confidence 
and valuable experience of 
delivering results as a team.

The project offers a relaxed environment and yet also involves purposeful work with useful 
outcomes. Participants work on items of furniture which are then donated to families on low 
incomes. This is yet another example of Headway Cambridgeshire clients making a meaningful 
difference in their communities.

The Workshop runs on Wednesdays at 10am to 1pm at the Care Zone in Fengate.  Each session costs 
£56. For more information contact Simon Lacey on 01223 576550 or simonl@headway-cambs.org.uk 

One member of the team, 
Tom, who was brought up on 
a farm and learnt many skills 
when he was younger, said - 

‘This is the first time since I sustained my brain 
injury, over thirty years ago, that I have been able 
to work in this focused and practical way. It feels 
as if I am doing something worthwhile.’



Your Legacy
Remember a Charity Week takes place in mid-
September. This is the ninth year it has been 
running and it is designed to raise awareness 
about legacy giving to charities. We are 
participating in the event by offering advice about 
writing wills and legacy giving.

Have you got the Will? 
In the last issue of Heads-Up we looked at the 
importance of leaving your legacy. To help you with 
this, we have worked in conjunction with local law 
firm Slater and Gordon to create ‘A guide to making 
your Will’.

You can download this now from our website:
www.headway-cambs.org.uk/how-you-can-
help/leave-a-gift-in-your-will 

Your Will is one of the most important documents 
in your life because it will make sure that your 
wishes are carried out and that the people and 
causes you care about are taken care of. We 
therefore want to help you to get yours right. 

Our guide includes lots of useful information including the benefits of writing your Will, what happens if 
you don’t have one, what you should include, what to do if you already have one, where you can go for 
further support and what to do if you’d like to leave a gift in your Will to a charity.

Your journey with Headway Cambridgeshire

Since our creation in 1989 by Peter and Sarah Durrant we have supported and transformed the lives of 
thousands of people with a brain injury. Next year Headway Cambridgeshire will be 30 years old and we 
are going to be needed for the next 30 years and probably much longer, although we wish this was not 
the case. 

You can help to make sure we are always here to support those that need us by leaving your legacy. This 
can be almost any size and any shape. 

If you’d like to continue your journey with Headway Cambridgeshire then please contact us for further 
information or speak with your solicitor when you make your Will. 

You will need to include the following information for any gift left to Headway Cambridgeshire: 
Name:  Headway Cambridgeshire  Charity no: 1062886



Bidwells - 
£2,834 raised 

at their charity 
football match

Fantastic Fundraisers

Emma Valerio from John Lewis in Peterborough presents a 
cheque to our Chair of Trustees Robert Runcie 

John Lewis, 
Peterborough - 

£1,380 raised through 
their Community 
Matters scheme

Marbrook 
Centre - 

£275 raised 
through their 2nd 

anniversary 
virtual bike 

ride

Barclays - 
£3,300 raised 

at their 
annual quiz

Gates 
Cambridge -  

£345 raised at their 
garden party and 

auction

Steph Clark-
Atkins - £655 

raised when she 
walked Hadrian’s 

Wall with her 
twin Tom

Adam Bailey - 
£1,455 raised cycling 
over 1800km on the 
Velodyssee route in 

France

AJW 
Distribution - 
£250 raised 

through their 
World Cup 

sweepstake

Marks 
& Spencer, 

Peterborough - 
£929 raised as their 

Charity of the 
Year

Ashton 
Legal - £100 

raised during 
Hats For 
Headway

Here are just a selection of some of the donations 
we have received and the events that have taken 
place over the last few months that are helping us 
to change more lives.

To everyone that has supported us 
and continues to do so, THANK YOU.

Ward A5, 
Addenbrooke’s 
Hospital - £116 
raised at their 

bake off

The Trail Riders 
Fellowship 

Cambridgeshire - 
raised £2000.

The cake baking team from Ward A5 at Addenbrooke’s Hospital

Music at the Gates Garden Party 

Members of the Trail Biker’s Fellowship in Cambridgeshire giving 
the money they raised to staff at Headway Cambridgeshire



Upcoming Events

12th – 14th October 2018 
Cambridge Open Art Exhibition
 

Taking place at Swavesey Village College, 
approximately 100 established and emerging 
local artists will display their work over three days 
and, in the process, raise money for Headway 
Cambridgeshire. We are delighted that some of our 
clients will also be displaying their art. 

Entry is free for visitors on the Saturday and 
Sunday. Tickets to the preview night on Friday are 
£5. Find out more at: coax.org.uk 

4th November 2018
Lode Half-Marathon & Family Fun Run

We are delighted to be beneficiaries of the 2018 
Lode Half-Marathon & Family Fun Run. The half-
marathon will feature 275 runners, whilst the 
family run takes place over a 3 mile course. 

We have been given 10 spaces for the run, so if 
anyone is interested in participating please get in 
touch. Entry is free, but you will need to commit to 
raising a certain amount of money to gain a place.

Contact us on: events@headway-cambs.org.uk

You can find out more at: www.loderunners.co.uk 

24th – 28th January 2019
Robinson College Art Exhibition

We have been asked to display artwork from our 
client sessions at this public exhibition, which will 
also feature art from one other charity and local 
artists. 

Keep an eye on our social media and website for 
more details.



Did you know that you can 
now donate to Headway 
Cambridgeshire by text? It really 
is simple. To donate £10 to us, 
just text HCAM01£10 to 70070

Do you tweet? We do! Keep up-
to-date with what is happening 
at Headway Cambridgeshire.
@HeadwayCambridgeshire

You can also visit our Facebook 
page and ‘like’ us.

You can also donate  via our 
JustGiving page at www.
justgiving.com/headwaycambs
CHARITY NUMBER 1062886

Our social group in Wisbech takes place on the last 
Tuesday of every month from 1pm in the community 
room at Tesco Extra.

You are invited to bring your own food and come for a 
chat. It’s a chance for you to meet others with a brain 
injury and share experiences. It is also a good opportunity 
for carers to meet others in a similar situation.

For further information contact Briony Brand on                         
brionyb@headway-cambs.org.uk or 01733 225946

Visit our website 
headway-cambs.org.uk 

or call us on 01223 576550 
Monday to Friday, 9am-5pm

Or email us at
info@headway-cambs.org.uk

A Meeting of Minds

After submitting an abstract 
of her research into loss, role 
changes and adjustment 
in relatives of patients with 
acquired brain injury to 
The World Federation for 
Neurorehabilitation, our 
Senior Advice and Learning 
Co-ordinator here at Headway 
Cambridgeshire, Sharon 
Buckland, was selected to 
present her work at this 
prestigious event.

“Thankfully the very long name of the conference in Prague was 
shortened to NR-SIG-WFNR. It is an international event which 
brings together leading brain injury researchers from around 
the world. I felt enormously proud to be flying the Headway flag 
amongst such respected clinicians. It proved an excellent platform 
to discuss my research, but also the amazing work which takes 
place at Headway every day.

The conference was a particularly good match with the Headway 
approach because all the research presented was focused on 
finding practical solutions for problems experienced by brain 
injured people. This client-led way of working is very much the 
ethos of all that we do at our hubs and out in the community. I 
still need 10 people with a brain injury to take part and even more 
family members so please do get in touch if you are interested.”

Sharon Buckland, sharonb@headway-cambs.org.uk 
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